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Zyxel ZON Utility 2.1.6 C0 

Release Note/Manual Supplement 

 

Date: September 14, 2023 

This document describes the features in the ZON Utility for its 2.1.6 C0 release. 

Release file list:  

File Name Remark 

ZON 2.1.6 C0 

Release Note.doc 

This file. 

Zyxel ZON Utility.exe Installation file include “ZON utility and ZAC” 

SHA256 checksum is 

“6e2a07ca6d0e90250ae738990ae4670893abec0e6665226faa42801

b3639c29a” 

en-US-utf8.cfg The string resource file. 

SHA256 checksum is 

“0047b318962486dc6c186331716bbd017a9089a2fff46aca2cca1853

2cccc241” 

 

 

Supported Platforms 

Operation System Support  

 Windows 7 32bit / 64bit  

 Windows 8 32bit / 64bit  

 Windows 8.1 32bit / 64bit  

 Windows 10 32bit / 64bit  

 Windows 11  

 

Hardware Requirements  

 Core i3 processor or above  

 2GB RAM or above  
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 100MB free hard disk or above  

 WXGA (Wide XGA 1280x800) and above display 

 

Version 

Software Version: 2.1.6 C0 

 

New Feature and Enhancements 

1. The latest supported models URL has been updated. It will open in your 

default web browser. 

2. The default filename for exporting is changed to "ZON.csv". 

 

Bug fix 

1. Remove unusable blank network adapters in the network adapter list. 

 

Known Issue 

1. [ZON] ZON utility V2.1.3 and lower versions are not compatible with GS1900 

V2.50. Functions requiring password authentication will fail to authenticate 

due to previous ZON versions does not support GS1900 V2.50 password 

authentication algorithms. 

 

Features: 

 Quick search 

 Set up IP configuration 

 Renew devices’ IP address (for DHCP mode only) 

 Reboot devices 

 Reset configuration to default 

 Turn on devices’ locator LED 

 Change devices’ web GUI 

 Launch devices’ web GUI 



 
 

3/3 

 

www.zyxel.com 

 Upgrade same model devices’ firmware 

 Launch ZAC with discovered AP(s) 

 Import language files 

 

Limitation of Settings: 

1. Length of system name: 64  

2. Length of location: 32 

3. Length of new administrator password: 32 

4. IPv4 address Mandatory 

5. Subnet mask Mandatory 

6. Administrator password Mandatory 

7. Discovered number of devices 250 devices  

8. [Firmware Upgrade] ZON only support one IP address on NIC card to do 

firmware upgrade. 

9. [Firmware Upgrade] Firewall should disable when firmware upgrade. 

10. [Firmware Upgrade] If device firmware upgraded fail, ZON doesn’t have 

return error mechanism. 

 

Support Models 

https://www.zyxel.com/global/en/form/zon-utility-download 
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