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Dataq, Directors, and Digital Delivery
Made Simple

Overview

The Chase Films, a fast-paced, full-service production company, was struggling
with unreliable WiFi, slow data transfers, and limited network visibility, disrupting
everything from creative collaboration to on-set operations. To meet the
demands of modern production, they needed a smarter, faster network. That's
where Zyxel Networks stepped in with a transformative technology solution.

Challenges

Fast, reliable connectivity is critical across every stage of film production, from
collaborating on large files to livestreaming voiceover (VO) sessions and remote
approvals.

The Chase Films faced unstable WiFi, slow uploads, and poor coverage, including
in the boardroom. Even 10G Cat 6A connections dropped out, disrupting edits,
breaking links to server-based assets, and delaying the creative flow. Client
presentations were also at risk, with connection issues threatening to undermine
weeks of preparation by glitching at critical moments.

Solutions

To resolve the connectivity issues and support their demanding workflow, Zyxel
Networks deployed a tailored networking solution. Three WiFi 7 access points
with smart antennas were installed to provide ultra-fast, stable wireless
coverage across the entire workspace, including the boardroom and on-set
environments.

A 10G switch was implemented to handle large data transfers without
bottlenecks, ensuring smooth collaboration on high-resolution files, VO sessions,
and real-time feedback. A 1G switch supported less bandwidth-intensive tasks,
optimizing resource allocation.

All devices are centrally managed through Zyxel Networks’ Nebula cloud
platform, giving the team full visibility and control of the network from anywhere
with an internet connection, no hassle, no dropouts.

Customer
The Chase Films Ltd

Industry
Film production

Location
Manchester, UK

Organization Size
Below 50 employees

Customer Background

The Chase Films is an Oscar-
nominated, award-winning
production company based in
Manchester. Known for a friendly
and collaborative approach, they
create impactful, visually stunning
content for global brands like
AstraZeneca, JD Sports and
Manchester United — helping clients
connect with audiences worldwide.
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The best thing | can say about Zyxel Networks, our tech never gets in
the way of what we do. It gives us control over what we need, no lags,
no dropouts, it's just a part of our business that we don't need to

worry about.”

Alexander Roberts, Executive Producer
The Chase Films Ltd

Results

With Zyxel Networks’ upgraded network in place, the team
now enjoys fast, seamless connectivity across every part
of the production process.

WiFi 7 access points eliminated dead zones and signal
drops, even on set, while the multi-gig switch enabled
quick, uninterrupted file transfers, no more network
slowdowns during large uploads.

The Nebula platform provides easy, remote management
and visibility, saving time and reducing IT headaches.

Product List

WBEG660S WiFi 7 Access Point

Nebula Pro/Plus Pack license
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XS1930-12HP Lite-L3 Smart Managed PoE Switch
XGS1930-28HP Lite-L3 Smart Managed PoE Switch

Overall, the improved speed, stability, and control have
allowed the team to focus on creativity and collaboration,
rather than connectivity, keeping projects moving
smoothly from brief to final cut.

Crucially, it also enables The Chase Films to deliver a
smoother, more responsive experience to clients, giving
them a clear service advantage in a competitive industry.
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https://youtu.be/c_301pa6ReE
https://www.zyxel.com/global/en/products/wireless
https://www.zyxel.com/global/en/products/switch
https://www.zyxel.com/global/en/products/nebula-cloud-center



