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Enhancing Guest Experience and
Securing Data at an Italian Rural Resort

Overview

Nestled in a scenic rural setting, L'Olinda — L’Agriturismo faced significant
requirements to enhance the guest experience through improved online
connectivity and cybersecurity across the entire property. The primary goal
was establishing reliable wireless coverage for guest and private areas while
implementing a flexible and secure network infrastructure to accommodate
future expansions. Furthermore, it was crucial to ensure robust data security
compliant with GDPR without compromising speed. L'Olinda — L’Agriturismo
partnered with ETA srl and leveraged Zyxel Networks’ solutions to create a
sophisticated and welcoming environment. The new network provided a solid
foundation for the farmhouse resort to evolve and meet future demands
seamlessly.

Challenges

L'Olinda - L'Agriturismo faced several challenges in upgrading its technological
infrastructure to meet critical needs. Firstly, achieving comprehensive wireless
coverage was essential across guest accommodations and private internal
areas. Regarding networking, they needed a strong, secure structure capable
for accommodating future growth and effectively managing their current
home automation system. Security-wise, ensuring compliance with GDPR
standards for data protection was crucial while maintaining fast data
transmission speeds. Additionally, they required a reliable and future-proof
solution for backup data lines and VolP services.

Customer
L'Olinda - L’Agriturismo

Industry
Hospitality

Location
San Marcello, Italia

Partner
ETA srl

Customer Background

L'Olinda — L'Agriturismo, located in
San Marcello among the olive groves
of the farm, offers a tranquil and
convenient stay just 15 kilometers
from Ancona-Falconara Airport. It is
an ideal starting point for exploring
the Marche region. Known for its
unique rural scenery and panoramic
views of the sea and surrounding hills,
it provides an excellent base for
discovering the Marche region.
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Thanks to Zyxel Networks’ innovative solutions, ETA Srl
successfully tackled common challenges regarding
connectivity and cybersecurity for the farmhouse resort.
We ensured GDPR compliance and paved the way for future
technological growth. Truly an outstanding achievement!”

Stefano Toffano, Technical Manager
ETA srl

Solutions

To meet the customer’s needs, Zyxel Networks’ solutions
were deployed to guarantee comprehensive wireless
coverage indoors and outdoors. Access points were
installed in multiple locations including the ground floor,
first floor, underground garage, church, outdoor areas,
and specifically in the olive mill using LAN1 for mill
operations.

Moreover, the new network proved beneficial in managing
the existing home automation system and ensuring data
security in compliance with GDPR. Additionally, the
solutions were designed to meet future needs such as
implementing a backup data line and facilitating VolP
communications.

Product List

NWAT123ACv3 WiFi 5 Access Point

GS1350-18HP Surveillance Switch
e GS1920-24HPv2 Smart Managed PoE Switch

USG FLEX 200 Firewall

¢ Nebula FWA710 5G NR Outdoor Router
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o NWA210AX/NWATI0AX/NWA9IOAX WiFi 6 Access Point

Results

One of the main benefits of Zyxel Networks' solutions was
creating secure and reliable wireless coverage in busy areas,
boosted by WiFi 6 technology in key spots like common
areas and rooms. Network security through VLANSs protects
guests with Layer 2 isolation and intra-BSS traffic blocking.
Firewalls were used to manage and protect data traffic.

Additionally, the VPN provides convenient network control,
making it possible to manage home automation systems
and fiscal registers centrally and remotely. Finally, a 5G
router was integrated for network backup, ensuring the
system stays operational even in critical situations.

o Reliable wireless coverage through WiFi 6 technology

o Improved network security with VLANSs, providing guest
and data protection

o Convenient central and remote network control through
VPN connectivity

e The 5G router provides reliable network backup, ensuring
the system remains operational even in critical situations
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https://www.zyxel.com/global/en/products/wireless
https://www.zyxel.com/global/en/products/switch
https://www.zyxel.com/global/en/products/next-gen-firewall
https://www.zyxel.com/global/en/products/mobile-broadband



